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Tangible Benefits of Implementing Smart 

Metering Technology in City Power 
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Global Phenomenon Huge Revenue Loss Network Overloading 

Power Supply Deficit Community Safety Hazard Silent Crime 

Energy Theft ï A Bigger Challenge than You Think 
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The City Power Situation 
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Sales Revenue Breakdown (%) 

Large Power User  
ü 4200 Customers 
ü 57% of Revenue 
ü Approx. R6.6 Bn 

Domestic  
ü 151,200 Customers 
ü 30% of Revenue 
ü Approx. R3.5 Bn 

Business  
ü 12,600 Customers 
ü 8% of Revenue 
ü Approx. R928 Mn 

Prepaid  
ü 252,000 Customers 
ü 5% of Revenue 
ü Approx. R580 Mn 

Customer Base Statistics 



Revenue Management ï Key Focus Areas & Benefits 
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What is Smart Metering 

{ƳŀǊǘ aŜǘŜǊƛƴƎ ƛǎ ƳƻǊŜ ǘƘŀƴ ǊŜƳƻǘŜ ƳŜǘŜǊ ǊŜŀŘƛƴƎΧ 

{ƳŀǊǘ aŜǘŜǊƛƴƎ ǇǊƻǾƛŘŜǎΧ 

ÁCustomers with the information they 
require to become energy savvy and 
make smarter decisions about energy 
usage 

ÁSuppliers with the means to better 
understand and service their 
customers 

ÁDistributors with an effective tool to 
better monitor and manage their 
networks 

ÁAutomatic reading, processing and 
transmission of metering data 

ÁPossibility of bi-directional data 
communication in real-time  

ÁSupport of value-add services and 
applications e.g. home automation, 
remote disconnection of supply or load 
limiing 

ÁRemote update of meter firmware to 
enable new services 

{ƳŀǊǘ aŜǘŜǊƛƴƎ ƛǎ ǘƘŜΧ 


